
 
 
 

 
EU Data Act - Switching Request Form 
 
This Data Act Request is designed in accordance with the EU Data Act (Regulation (EU) 
2023/2854, Article 23 to facilitate an eligible Customer’s right to switch to another provider or 
to delete data from the Upsun Platform.  
 
Unless otherwise agreed upon in writing between Upsun and an eligible Customer, the 
switching or deletion of Customer exportable data is governed by Upsun’s EU Data Act 
Addendum available at https://upsun.com/trust-center/legal/eu-data-act-addendum/ 
 

1.​ Requestor’s detail  
 

Name  

Title  

Email address  

Phone number  

 
 

2.​ Customer information 
 

Company name  

Company address  

Registration or tax ID  

Upsun contract or order ID  

 
3.​ Switching or deletion details 

 

Nature of the request ​Switching request 
​Deletion request 

Reason for the request 

​Switch to another provider.  
Name of provider:  

​Switch to customer’s own infrastructure 
​Data deletion (no switching) 

 

https://upsun.com/trust-center/legal/eu-data-act-addendum/


 

Scope 
(Upsun organization and/or 
Project ID subject to 
switching or deletion) 

 

Other information requestor 
may want to share with 
Upsun to facilitate switching 

 

 
4.​ Authority Confirmation 

By submitting this Switching Request, the undersigned requestor represents and warrants that 
they are authorized to act on behalf of the customer identified above and have the authority to 
initiate the requested switching or deletion under EU Data Act.  

 

Customer 

Signature  

Name  

Title  

Date  
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